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Four of our employees enjoying coffee and discussing Retail
Banking with North Valley Bank.

“I' like being able to work one on one with our customers.”

“We’re able to help everyone from personal accounts, to non-profit accounts, to
business accounts. Nobody is too small.”

“We know them by name.”

“The other thing | like about our retail side is pretty much any branch that you go
to, the staff that works there not only knows the customers by name but a lot of
times you know their story.”

“That all kind of goes together with the personal banking atmosphere that we
have put together here at North Valley.”



